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The quality of card e-payment services

(The first column is for PSP’s data and the second one

e highest market share

Quiality of servi
% 90/23 n
% 99/96 n

The share of each types of errors in transactions

The ratio of successful transactions
to total

The ratio of successful transactions to
total shaparak switch's transactions

Acquirer error % 1/26
% 0/36 u
Issuer error % 10/25 n
Cardholder Error % 87/04 u

Business error

I Shaparak network error

541/09 u
Services sensed availability

% 98/73 u

Reconciliation account (RA) transactions

% 0/019 n
o IY

4 Electronic card payment network
market indices in Dec 2018

Active EFTPOS effectivenss

I Network sensed availability
I Shaparak sensed availability

Ratio of reconciliation account
transactions to total transactions

percent change of reconciliation
account transactions

The highest Beh pardakht
I effectiveness Mellat 1/773
I The !GWESt Mabna Card Arya 0/519
effectiveness

The ratio of number of acquiring errors
to total number of transactions

The highest Kart Etebari Iran % 0/676
ratio Kish
I The lowest Mabna Card Arya % 0/014
ratio

The ratio of Low Transaction to active EFTPOS

I The Hightest ratio Pardakht Novin % 33/40
Arian
I The Lowest ratio " Pardakht Persian % 10/50

The highest value share of % 24/17 % 24/12

I transactions CEifethin v ok Mt
Mellat

The highest numerical % 21/03 % 24/89
share of transactions Bt Bank Mellat

The highest value share of transactions in each terminal

% 36/35
Internet Payment Gateway ! Hectronic

% 31/48

Bank Mellat

) % 35/11 9% 39/21
I Mobile Payment Gateway Asarl;:;ﬁkhl n T
% 23/70
Mellat
The highest numerical share of transactions in each of terminals
Internet Payment Gateway ﬁﬁ%ﬁ: qp?ri?éaz"%
Persian
% 32/72
Mobile Payment Gateway  Pardakht % 4"8/52
Novin Arian N
% 23/15
I FeS it n (}B’Daiai?ats n
Mellat

Herfindahl-Hirschman Index

1,347

I Internet Payment Gateway 1,997

I Mobile Payment Gateway 2,907 3,325

I EFTPOS
The highest share of issuing banks in number of active cards

1,427

g

I Prepaid card Parsian Bank % 44/38 u
I Credit card Bank Mellat Iran % 43/77 n
I Debit card Bank Mellilran % 21/86 n




=S o SSLeCd, o I

s u m m a ry The value share of transactions for each types of payment services
f I Purchasing Goods & Services 0% 94/07
y Bill payment &purchase mobile charge 9% 5/93
p ay m e n t Numerical share of transactions for each types
t t - t - of payment services

The purchase of goods and services % 81/91

Bill payment &purchase mobile charge % 12/49

The importance of card payment network
in national economy

Respect to the last published statistics Balance Inquiry % 5/60

the share of liquidity
The regional penetration rate

TT:; ratio otf,tOta:: Vf,lue‘d,t % 15/45 Number of active acceptance Instruments per 10,000 over 20
CNEhEalEBED e Al years old inhabitants
The ratio of coins and paper currency .
in the hands of the public to liquidity % 2/67 All of acceptance instruments 1,549/72
Value of transactions as
I a percentage of GDP % 119/02

Mobile Payment Gateway 191/62

2 e e e Internet Payment Gateway 168/09

I EFTPOS 1,190/01

Number &value of transactions Numb.er oftransactlons Per over 2(? years old
inhabitants for each of terminals

Number of transactions 1,855,176,852

All of acceptance instruments 31/10

Value of transactions 2,000,414,554mill IRR

Nominal and real growth rate of value of transactions el = e 1/85

Monthly nominal growth of value of % -9/63

B2 i raed el Internet Payment Gateway 1/73

I EFTPOS 27/52

Monthly real growth of value of 9% -8/50

transactions(Dec compared to Nov) Regional penetration rate of active EFTPOS

Point-to-point nominal growth of % 32/91 The most number of active 1,499,281
the value of transactions EETPOS terminals Tehran
Point-to-point real growth of The most change in the number 13,207
the value of transactions % -1/96 of active EFTPOS terminals Kerman
Numerical share of transactions for each of terminals The most number of active EFTPOS 0/171
terminals per capita Yazd
I Internet Payment Gateway % 5/56 u The most number of EFTPOS 43/38
transactions per capita Hormozgan
The ratio of average value of the tenth
I usek % 88/49 n I decile transactions to the first decile 668/65 n
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