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The share of each types of errors in transactions

I Acquirer error % 1/64 n
I Shaparak network error % 0/37 u
I Issuer error % 10/48 u
I Cardholder Error % 86/48 n
I Business error % 0/66 n

Services sensed availability

Network sensed availability % 98/76

Shaparak sensed availability % 99/97

3 Electronic card payment network

marketindicesin

Active EFTPOS effectivenss in March 20

The highest Behpardakht
I effectiveness Mellat 1/770
The lowest Sepehr Electronic 0/494
effectiveness Payment

atio of number of acquiring error
to total number of transactions March 20

The highest Electronic cart % 0/419
ratio Damavand
I The Iqwest Mabna Card Aria % 0/024 n
ratio

The ratio of Low Transaction to active EFTPOS March 2018

. . Electronic cart

I The Hightest ratio E—— % 37/47
. Behpardakht

I The Lowest ratio Mellat % 13/75 u

(The first column is for PSP’s data and the second one

is for acquiring banks)

The highest market share

The highest value share of % 24/42 9% 24/38
transactions BE";:"‘:;”" Bank Mellat

I The highest numerical % 21/24 % 25/70

share of transactions Be"mf;""‘ Bank Mellat

The highest value share of transactions in each terminal

% 31/16
% 26/80
Ilnternet Payment Gateway Behmllcl:l:rkht n Bank Mellat n
i % 35/69 % 37/31
I Mobile Payment Gateway m.;:;ﬁkm n Bank Mellat
% 24/30
I EFTPOS Behpardakht n ﬁiﬁiﬂ? n
Mellat

The highest numerical share of transactions in each of terminals

Internet Payment Gateway 9&33{:4 9;2 2::‘/ ;L;I
Electronic Saman K Mel
} % 32/08 % 49/80
Mobile Payment Gatewa san Pardal
I V! ] Ranisseen n Bank Mellat
% 23/34
I EFTPOS Sehardatit n e
Mellat

Q.
)
=
z
3
]
=
=3
o
o
=

I Internet Payment Gateway 1,975 u 1,355
I Mobile Payment Gateway 2,816 n 3,142
I EFTPOS 1,429 n 1,028

The highest share of issuing banks in number of active cards

I Prepaid card Bank Parsian % 18/71 n
I Credit card Bank Mellat Iran % 52/87 u
I Debit card Bank Melli Iran % 22/35 u
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Of key The value share of transactions for each types of payment services
p ay m e n t Purchasing Goods & Services % 94/79

- -
s t at I s t I c s I Bill payment &purchase mobile charge 9% 5/21
Numerical share of transactions for each types
of payment services

Shaparak performance indices I The purchase of goods and services % 81/80 n
Number &value of transactions I Bill payment &purchase mobile charge 9% 12/66 n
I Number of transactions 21,768 mil u I Balance Inquiry % 5/54 n
I Value of transactions 25,887 Bill IRR u The regional penetration rate
Nominal and real growth rate of value of transactions years old inhabitants
i EFTPOS 1.250/59
nominal growth of value of I
I transactions % 47/48 n
real growth of value of I Mobile Payment Gateway 202/70
I transactions % 16/22 n
Numerical share of transactions for each of terminals I i d i it 2 192/27

Number of transactions Per over 18 years old
Internet Payment Gateway 9% 5/08 inhabitants for each of terminals
EFTPOS 330/19
Mobile Payment Gateway % 6/06
Mobile Payment Gateway 22/54
EFTPOS % 88/85
Internet Payment Gateway 18/88
The value share of transactions for each types of terminal

EFTPOS

Internet Payment Gateway 9% 8/95
ITS&E?JE:I&?ZZﬁft‘?i“h‘Z%ﬁi?ﬁéi?é“ 733/52
Mobile Payment Gateway % 0/34

The quality of card e-payment services

Quality of services

The ratio of successful transactions
- I to total % 90/85
The ratio of successful transactions to
H I total shaparak switch's transactions % 99/97
.
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