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Abstract

The following document is the annual report of Iran e-commerce in 21 March 2023 - 19 March 2024. In this report,
e-commerce indicators have been measured, monitored, and discussed in three categories: "e-commerce infrastruc-
ture", "e-commerce market size", and "e-commerce methods and demography™.

The data needed to measure e-commerce infrastructure and market size indicators have been collected from recourses
such as World Bank reports, Statistics Center of lran, the Central Bank of the Islamic Republic of Iran, and the Minis-
try of Communications and Information Technology. The data needed to measure the e-commerce methods and de-
mography have been collected from a questionnaire completed by numerous online businesses.

The main results of the e-commerce report of [ran in 21 March 2023 — 19 March 2024 are as follows:

e-Commerce Infrastructure

* The internet penetration rate has reached 140.7% in 21 March 2023 - 19 March 2024 which has increased by 2.7%
compare to the same period before that.

* Mobile phone penetration rate has reached 176.6% in 21 March 2023 - 19 March 2024 which has increased by 1%
compared to the same period before that.

* About 4.3 million electronic signature certificates have been issued in the public key infrastructure in 21 March 2023
- 19 March 2024, which has increascd by 125% compared (o the same period belore that.

e-Commerce Market Size

» The nominal volume of e-commerce transactions was 31,880 thousand billion Rials in 21 March 2023 - 19 March
2024, which has increased by 74% compared to the same period before that.

= The average amount of each online purchase is 8,150 thousand Rials .

* The total number of e-commerce transactions was about 3.9 billion in 21 March 2023 - 19 March 2024, which has in-
creased by 31% compared to the same period before that.

* The total volume of B2G/G2B transactions was more than 11,190 thousand billion Rials in 21 March 2023 - 19
March 2024, which has increased by 71% compared to the same period before that.

» The total number of B2G/(G2B transactions was more than 438 thousand in 21 March 2023 - 19 March 2024, which

has increased by 4% compared to the same period before that.

e-Commerce Methods and Demography
= Total number of active eNamad trustseals was more than 217,317 in 21 March 2023 - 19 March 2024, which has in-

creased by 47% compared to the same period before that.

* [ssuing gray eNamad for small online businesses has been started in Nov 2021 and more than 37,311 gray eNamad
had been issued until the end of March 2024.

= 43% of e-commerce units with eNamad license, mainly use social networks in addition to website.

* About 87% of e-commerce units, mainly use personal investing for deployment,

» About 63% of e-commerce units,mainly use National Post Company of the Islamic Republic of Iran for delivery of
goods,

* 42% of owners ol c-commeree unit with ¢Narnad license, arc between 30-40 years old.
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